Community Services Survey

Q1 Where do you live in relation to the City of Williams Lake?

Answered: 350  Skipped: 0

I'am a full
time residen...
I am full time
resident,...
lama
seasonal...
lama
seasonal...
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
I am a full time resident, within the municipal boundary 62.57%
| am full time resident, outside the municipal boundary 36.00%
| am a seasonal resident, within the municipal boundary 0.00%
| am a seasonal resident, outside the municipal boundary 1.43%

TOTAL
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219

126

350



Community Services Survey

Q2 How many people currently live in your household?

Answered: 350  Skipped: 0
One person -
Three people
Four people -
C
_

Five people

Six or more
people

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

One person 15.43% 54
Two people 39.43% 138
Three people 14.29% 50
Four people 18.86% 66
Five people 8.29% 29
Six or more people 3.71% 13
TOTAL 350
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Community Services Survey

Q3 Please indicate the total number of persons within your household that

Under 10 years

# of persons

Under 10 years

10-19 years

20-34 years

35-54 years

55-69 years

70 years and over

fall into the following age categories.

10-19 years | |

20-34 years

35-54 years

55-69 years

70 years and
over

Answered: 350  Skipped: 0
# of persons
0% 10% 20% 30% 40% 50% 60%
1 . 2 3 . 4 . 5 . 6 or more
2 3 4

46.81% 42.55% 8.51% 0.00%
44 40 8 0
50.68% 36.99% 9.59% 2.74%
37 27 7 2
56.57% 42.42% 1.01% 0.00%
56 42 1 0
36.26% 62.64% 1.10% 0.00%
66 114 2 0
49.19% 50.81% 0.00% 0.00%
61 63 0 0
65.91% 34.09% 0.00% 0.00%
29 15 0 0
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80%

1.06%

0.00%

0.00%

0.00%

0.00%

0.00%

90% 100%

6 OR MORE

1.06%
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.00%
0

TOTAL

94

73

99

182

124

44



Community Services Survey

Q4 In the past 12 months, which of the following activities have you, or
anyone in your household participated in within the City of Williams
Lake.By participation, we mean a situation where there was dedicated
active participation, either at home or in public.

Answered: 272  Skipped: 78

Attending
special events

Walking or
Hiking for...

Hockey
Figure Skating

Leisure Skating

Use of
playground...

Baseball or
Softball

Running or
Jogging

Soccer

Cycling or
Mountain Biking

Organized
Youth programs

Basketball
Volleyball
Tennis

Curling

Lawn bowling
or Bocce

Organized
Senior programs
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Visual or
Creative Art...

None of the
Above

Community Services Survey

Other (please
specify)

0%

ANSWER CHOICES
Attending special events
Walking or Hiking for leisure
Hockey

Figure Skating

Leisure Skating

Use of playground equipment
Baseball or Softball

Running or Jogging

Soccer

Cycling or Mountain Biking
Organized Youth programs
Basketball

Volleyball

Tennis

Curling

Lawn bowling or Bocce
Organized Senior programs
Visual or Creative Arts programs
None of the Above

Other (please specify)
Total Respondents: 272

10% 20% 30% 40% 50%
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60% 70% 80%

90% 100%

RESPONSES

76.84% 209
80.88% 220
18.38% 50
0.74% 2
25.00% 68
39.34% 107
5.88% 16
23.53% 64
15.81% 43
32.35% 88
19.85% 54
4.04% 11
6.25% 17
5.88% 16
6.62% 18
2.21% 6
12.50% 34
28.31% 77
3.68% 10
30.51% 83



Community Services Survey

Q5 Where does your household primarily participate in parks, recreation
and cultural activities?Please select no more than three choices.

Answered: 272  Skipped: 78

City of
Williams Lak...

At home

Nature centers
/ Scout Island

Private club

Private arts
facility

Private sports
facility

School

Church or
religions...

Public beaches

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Community Services Survey

ANSWER CHOICES RESPONSES

City of Williams Lake Public Parks, Trails or Recreation Facilities 80.51% 219
At home 39.71% 108
Nature centers / Scout Island 53.31% 145
Private club 3.31% 9
Private arts facility 5.88% 16
Private sports facility 10.29% 28
School 19.85% 54
Church or religions institution 8.09% 22
Public beaches 10.29% 28
Other (please specify) 17.28% 47

Total Respondents: 272
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Community Services Survey

Q6 Are you or members of your household able to participate in active
recreation activities as often as you would like?

Answered: 272  Skipped: 78

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 43.38% 118
NoO 56.62% 154
TOTAL 272
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Community Services Survey

Q7 If you answered "No" to question 6 above.Why are you or members of
your household not able to participate in active recreation activities as
often as you would like? - Please select all that may apply.

Answered: 173  Skipped: 177
Lack of
personal time

Lack of
desired...

Lack of
desired...

Program not
offered at a...

Program or
facility too...

Lack of
transportation

Personal
health problems

Lack of child
care

Prefer not to
answer

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Lack of personal time

Lack of desired facilities

Lack of desired programs

Program not offered at a convenient time
Program or facility too expensive

Lack of transportation

Personal health problems

Lack of child care

Prefer not to answer

Other (please specify)

Total Respondents: 173

Community Services Survey

10/ 28

RESPONSES
52.02%

30.64%

29.48%

42.77%

20.23%

5.78%

11.56%

21.39%

2.89%

16.18%

90

53

51

74

35

10

20

37

28



Community Services Survey

Q8 List the top five activities you or a member of your household
participate in outside of the City of Williams Lake.

Answered: 272  Skipped: 78
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Community Services Survey

Q9 Are there any parks, recreation or cultural activities that you or a
member of your household would like to see offered in the City of Williams
Lake?Please list as many as you would like.

Answered: 271  Skipped: 79
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Community Services Survey

Q10 On a scale of 1-5, in general, how important are the following activity
centers to your household?

Answered: 272  Skipped: 78

Indoor Arenas

Community Halls

Indoor Walking
Track

Ball Diamonds
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Community Services Survey

Soccer Fields

Playgrounds

Trails

Green Spaces /
Nature Areas

14728



Community Services Survey

Arts & Culture
facilities

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. 1- Least Important . 2 . 3 . 4 . 5 - Most Important

1- LEAST IMPORTANT 2 3 4 5 - MOST IMPORTANT TOTAL

Indoor Arenas 19.19% 12.55% 27.68% 23.99% 16.61%
52 34 75 65 45 271

Community Halls 9.56% 22.79% 30.51% 25.37% 11.76%
26 62 83 69 32 272

Indoor Walking Track 20.96% 13.97% 23.16% 23.16% 18.75%
57 38 63 63 51 272

Ball Diamonds 34.56% 27.57% 19.85% 13.97% 4.04%
94 75 54 38 11 272

Soccer Fields 23.53% 21.69% 24.26% 20.96% 9.56%
64 59 66 57 26 272

Playgrounds 13.24% 10.66% 23.16% 21.32% 31.62%
36 29 63 58 86 272

Trails 1.10% 4.41% 13.60% 18.75% 62.13%
3 12 37 51 169 272

Green Spaces / Nature Areas 1.47% 2.57% 14.34% 17.28% 64.34%
4 7 39 47 175 272

Arts & Culture facilities 6.62% 9.56% 24.26% 23.16% 36.40%
18 26 66 63 99 272
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Community Services Survey

Q11 Taking the facilities that currently exist within the City of Williams
Lake. What is your level of satisfaction with the following?

Answered: 272  Skipped: 78

Indoor
recreation...

Qutdoor
recreation...

Parks and
Nature Centers

Playgrounds
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Community Services Survey

Arts & Culture
facilities

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B uUnsatisfied [ Somewhat Satisfied [ Indifferent [ Satisfied
[ Very satisfied

UNSATISFIED SOMEWHAT INDIFFERENT SATISFIED VERY TOTAL WEIGHTED
SATISFIED SATISFIED AVERAGE
Indoor recreation 8.09% 23.53% 15.81% 38.97% 13.60%
facilities 22 64 43 106 37 272 3.26
Outdoor recreation 10.66% 26.84% 11.76% 41.54% 9.19%
facilities & Trails 29 73 32 113 25 272 3.12
Parks and Nature 7.72% 29.41% 13.24% 36.76% 12.87%
Centers 21 80 36 100 35 272 3.18
Playgrounds 6.25% 22.06% 32.35% 32.35% 6.99%
17 60 88 88 19 272 3.12
Arts & Culture facilities 8.46% 23.16% 34.19% 29.41% 4.78%
23 63 93 80 13 272 2.99
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Community Services Survey

Q12 What is your level of satisfaction with the parks, recreation and
culture activities within the City of Williams Lake for the following age
groups?

Answered: 271  Skipped: 79

Children |
(0-12 years)

Teens | (13 -
18 years)

Adults | (19 -
54 years)

Older Adults |

18 /28



(55 - 69 years)

Seniors (70+
years)

0%

. Unsatisfied . Somewhat Satisfied [ Indifferent

10%

B very Satisfied

UNSATISFIED

Children | (0-12 years) 11.15%
29

Teens | (13 - 18 years) 26.38%
67

Adults | (19 - 54 years) 15.97%
42

Older Adults | (55 - 69 11.76%
years) 30
Seniors (70+ years) 14.98%
37

Community Services Survey

20% 30% 40% 50%

SOMEWHAT
SATISFIED

24.23%
63

25.98%
66

29.66%
78

17.25%
44

13.77%
34

19/28

60% 70%

80% 90% 100%

. Satisfied
INDIFFERENT  SATISFIED
29.62% 28.85%
77 75
37.01% 10.24%
94 26
22.81% 28.14%
60 74
42.75% 23.53%
109 60
47.37% 20.65%
117 51

VERY
SATISFIED

6.15%
16

0.39%
1

3.42%
9

4.71%
12

3.24%
8

TOTAL

260

254

263

255

247



Community Services Survey

Q13 To what degree do you oppose or support the City spending
additional funds on developing new or improving existing facility types?

Answered: 258  Skipped: 92

Parks

Playgrounds

Unpaved nature
trails

Paved trails

Space for
Youth Programs

Space for
Adult Programs
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Community Services Survey

Space for
Senior Programs

Fitness Centers

Ball Diamonds

Arenas

Soccer Fields

Splash Parks

Indoor
Swimming Pools
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Community Services Survey

Outdoor
Swimming Pools

Tennis Courts

Indoor Walking
Track

Community
Halls /...

Community
Gardens

Off-leash Dog
Parks

Skateboard
Parks
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Community Services Survey

Arts &
Cultural Space

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Oppose new funds . Maintain current spending . Support new funds
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Parks

Playgrounds

Unpaved nature trails

Paved trails

Space for Youth Programs

Space for Adult Programs

Space for Senior Programs

Fitness Centers

Ball Diamonds

Arenas

Soccer Fields

Splash Parks

Indoor Swimming Pools

Outdoor Swimming Pools

Tennis Courts

Indoor Walking Track

Community Halls / Multi-

Use rooms

Community Gardens

Off-leash Dog Parks

Skateboard Parks

Arts & Cultural Space

Community Services Survey

OPPOSE NEW MAINTAIN CURRENT SUPPORT NEW TOTAL
FUNDS SPENDING FUNDS
2.36% 40.94% 56.69%
6 104 144 254
1.58% 48.22% 50.20%
4 122 127 253
4.69% 37.50% 57.81%
12 96 148 256
14.96% 44.88% 40.16%
38 114 102 254
1.56% 37.89% 60.55%
4 97 155 256
5.51% 51.97% 42.52%
14 132 108 254
5.10% 49.02% 45.88%
13 125 117 255
13.73% 58.04% 28.24%
35 148 72 255
24.02% 66.54% 9.45%
61 169 24 254
14.51% 60.78% 24.71%
37 155 63 255
15.23% 66.41% 18.36%
39 170 a7 256
10.55% 55.08% 34.38%
27 141 88 256
10.89% 65.37% 23.74%
28 168 61 257
34.65% 27.95% 37.40%
88 71 95 254
17.25% 67.45% 15.29%
44 172 39 255
16.08% 35.29% 48.63%
41 90 124 255
12.89% 58.20% 28.91%
33 149 74 256
14.51% 47.06% 38.43%
37 120 98 255
26.67% 47.45% 25.88%
68 121 66 255
16.14% 57.09% 26.77%
41 145 68 254
13.28% 39.84% 46.88%
34 102 120 256

WEIGHTED
AVERAGE

2.54

2.49

2.53

2.25

2.59

2.37

241

2.15

1.85

2.10

2.03

2.24

2.13

2.03

1.98

2.33

2.16

2.24

1.99

2.11

2.34



Community Services Survey

Q14 Please indicate your level of agreement with the following
statements:

Answered: 258  Skipped: 92

We are
satisfied wi...
The City's
parks are...
The City's
indoor...

The City
should consi...
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Parks and
recreation...

Parks and
recreation...

Arts and
Culture...

Arts and
Culture...
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We are satisfied with the
geographic distribution of
parks and recreation
facilities

The City's parks are
generally well maintained

The City's indoor
recreation facilities are
generally well maintained

The City should consider
alternate uses for
community facilities to
maximize use

Parks and recreation
facilities should be a high
priority for the City

Parks and recreation
programming should be a
high priority for the City

Arts and Culture facilities
should be a high priority
for the City

Arts and Culture
programming should be a
high priority for the City

0% 10%

Community Services Survey

20% 30%

40% 50%

. Strongly Disagree . Somewhat Disagree
. Strongly Agree

STRONGLY
DISAGREE

6.20%
16

8.14%
21

1.55%

0.39%

0.39%

0.39%

3.88%
10

4.26%
11

SOMEWHAT
DISAGREE

25.58%
66

15.12%
39

4.65%
12

4.26%
11

2.33%

3.49%

9.30%

24

8.91%
23

INDIFFERENT

21.32%
55

10.08%
26

11.24%
29

24.03%
62

13.18%
34

13.57%
35

23.26%
60

23.26%
60

2728

60% 70%

Indifferent . Somewhat Agree

SOMEWHAT
AGREE

42.25%
109

52.71%
136

51.55%
133

43.02%
111

37.60%
97

39.15%
101

28.29%
73

27.91%
72

80% 90% 100%

STRONGLY
AGREE

4.65%
12

13.95%
36

31.01%
80

28.29%
73

46.51%
120

43.41%
112

35.27%
91

35.66%
92

TOTAL

258

258

258

258

258

258

258

258

WEIGHTED
AVERAGE

3.14

3.49

4.06

3.95

4.28

4.22

3.82

3.82



Community Services Survey

Q15 Please provide any additional comments you may have regarding the
park, recreation and Arts & Culture facilities in the City of Williams Lake.

Answered: 257  Skipped: 93
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