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e T[arget Patients and experience
e Appointment types, user feedback and demographics

3 Discussion




Canadian healthcare challenge

1in7 2in3 25%

Of Canadians face
barriers & long wait times
to access mental health
services

Canadians do not Canadians-find it
have a family difficult to access
doctor carezafter hours

No family doctor Unnecessary ER visits Mental Health Barriers

TELUS Health’s goal is to improve access to healthcare in a cost efficient manner




Consumer Solution

We're here for you.
How can we help?

Check Book
symptoms appointment

For quick To speak to a doctor or
information allied health provider

babylon

by 2 TELUS Heat

Recent

Upcoming Appointment
Today, 11:10 am with telus_bc_gp

Is the headache all over, or mostly in
one area of your head?

There's one area where
sore

Did your headache start suddenly or
gradually?

Gradually
How bad is the pain?
O QEEES
Have you also noticed either eye

sensitivity to light or slurring of @
your speech?

Eye sensitivity to light

Slurred speech

r. Clara Moore

Book appointment
1:45

What type of appointment do you want?

Family Doctor

What they can treat

Flus, sinus Infections, medication for depression and
anxiety, urinary tract infections, and more

What they can provide:

Prescriptions, lab requisitions, specialist referrals
where appropriate

Select

Mental Health Counsellor
Support for mental health and well-being.
What they address:

Anxiety, depression, trauma, relationship difficulties,
addiction, stress management, and more

Select

Registered Dietitian
Persanalized advice on food and nutrtion
What they address:

Diet and vieight management, digestive health, chronic
conditions, pediatric nutrition, and more

Select

y

Clinical Records

@ Sarina Salim

Appointments
Personal Details

Doctor Details

Medications
Allergies

Pharmacies

]
%
[ Medical History
&
&
<
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Chat History

Download the app
GP, Mental Health Health record, other
and Dietitians value added services

Check your Book an
symptoms appointment

ANDROID APP ON 2 Download on the
P> Google play ‘ @& AppStore




Some of our patients

| have no | have after |l liveina | have mobility
family doctor hours needs rural area issues

Patients are encouraged to consult their family doctor if they have one.



Manage 80%+ of primary care needs virtually ¥k

& © Uy ¥

Prescriptions Diagnosis Labs Specialist
babylon Appointments
by 7" TELUS Health
Referrals Advice Imaging Mental Health

We have a concierge team in place to support patients “end to end”
throughout their health journey




Babylon by TELUS Health Usage @2,

Majority of patients are aged 20-39, 60% are female, and average consultation rating is 4.9/5

Top Appointment Reasons

Patient Reported Indicators

Consults by Region (Jun-Oct 2020)

90% indicated their concern was fully Williams Lake Quesnel 100 Mile House
resolved virtually = Jun mJul mAug mSep mOct

7% avoided an ER visit

40% are unattached

Mental Health

Sexual Health and contraception
Skin

Cough, cold, fever and respiratory
Gastrointestinal symptoms

UTI
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Discussion @ oobyen...

Opportunities to collaborate:

1) Promote the service selectively in communities that have a need

2) Open invitation to connect with local GPs to work together






